Eclipse Systems, Inc.

Preventative Maintenance Contracts
The solution for imaging downtime.
Equipment covered:

· Philips Axis Gamma Camera System

· IRIX Gamma Camera System

· Meridian Camera System

Service Terms:
1. Two PMs per camera per year
2. Each PM will consist of:

a) Mechanical Inspection
1. Removal of covers

2. Vacuuming of system

3. Complete inspection of mechanical assemblies (screw, linear motion, etc.)
4. Check and ensure proper lubrication

5. Check for and ensure correct motion/safety limits

6. Inspect wire integrity

b) Electronic calibration (including correction floods)

1. Check power supplies for correct output

2. Tune detectors

3. Load corrections as per manufacturer’s recommendations

4. Make computer site tape

3. Repairs and part replacements are not covered, but are offered at special pricing.

a) Labor: 25% discount

4. Premium Coverage is offered as an option and extends coverage, allowing for preventative maintenance to be performed after normal business hours.
Premium Customer Contract / Service terms / response times:
a) Phone Support: 1 Hour

 Speak directly to an Eclipse Service Engineer

b) On-Site: Within 24 business hours* (emergency** service only)

* Eclipse Systems Inc. regular business hours of 8:00 am to 5:00pm.

**Emergency service is classified as unable to scan, system is completely down.
Call today to learn more about remaining productive and efficient.
